NHCTPYKIIUA

I10 MIPOBECACHUIO onepauni’l IO IJIaTEC’KHBIM
RapTaM C¢ HCII0JIb30BAHUEM TCPMHUHAJA

B TOPIroBO-CEPBUCHOM NMPCANIPUATHHA
(mast repmuragnoB VeriFone VX520, VX680)

Bepcus ot 24.05.2017



MPOBEJAEHUE OMEPALIAI IO KAPTE
C MOMOUILIO TEPMUHAJIA

1. BHemHuii BUJ TepMHUHAIA

Tepmunan VeriFone VX520 Tepmunan VeriFone VX680

Buremmuuit PIN-naxg VeriFone 1000SE
(mamumune PIN-mana 3aBucHuT OT KOH(HUTypaIuu TepMUHAIA)

Pucynok 1. Buemnnii Bug repmunanos u PIN-naga
Ha3nayenue KJIaBHIIL

F1-F4 — pyHkunoHanbHble KIaBUIIH
B pexume oxxunanus repmunana (Pucynok 5):
F1 — MeH10 aqMUHUCTPAaTUBHBIX Ollepanui
B mo6om MeHro TepMuHana:
F1 u F4 — nepemelienne Kypcopa BBEpX U BHU3 COOTBETCTBEHHO
F2 u F3 — nepeMenienne Kkypcopa B Hauajao U B KOHEI] CIIUCKA COOTBETCTBEHHO



Tpu uBeTHbIe PYHKIUOHAIBHbIE KJIABHIIN!

- Kpachnas knaBuma — otmeHa
XKenras knaBumia — ynaneHue

3eJieHas KiaBuIla — MOATBCPIKACHUC

2. PekoMeH1aluu M0 pa3MellleHUI0 TEPMUHAJIA

1. He pexomeHayeTcs ycTaHaBIMBaTh TEPMHMHAJI Ha HEYCTOWYMBYIO ITOBEPXHOCTb WM Kpaiu
MIOBEPXHOCTH.
He pexomenyeTcst ycTaHaBIMBaTh TEPMUHAT B HEITOCPEICTBEHHOM OJIM30CTH OT YCTPOMCTB
MMEIONINX CUJIBHOE 3JIEKTPOMArHUTHOE U3IIyYEHHE, a TAKXKE B MECTaX C IMOBBIIIEHHON
TEMIIEPaTypoOu, 3alIbUIEHHOCTHIO M BIIAXKHOCTHIO. He moaBepraiite TepMuHai BO3AEHCTBUIO
IPAMBIX COJTHEYHBIX JIydel MJIM MCTOUHMKOB TEIUIa, HalpuMep, odorpepareineil.

2. Pexomennyercst o0ecnieunTh CBOOOJHBIN JOCTYI K PO3ETKE, K KOTOPOH MOAKIIOYEH TEPMHUHAI.

3. PexomeHayeTcsl MOJKIIOYATh TEPMHUHAI TaKUM 0Opa30M, YTOOBI UCKIIOYUTH BO3MOKHOCTh
3aJieBaHUs TepMHUHAJA WIM COCAMHUTENBHBIX Kalenell 00CIyXHBAIOIUM IEPCOHAIOM WU
KJINEHTaMH.

4. PexkoMeHayeTcsi yCTaHaBJIMBaTh TEPMHHAJI B MECTaX MCKIIOYAIONIMX CBOOOIHBIN JOCTYII
MIOCTOPOHHUX JIUII.

5. He pexomenayeTcst OCTaBIATh TEPMHUHAN O€3 IPUCMOTPA.

3. Tunsl cBsA3H VIS MMOAKJIIYCHUA TEPMHUHAJIA

JoctynHble TUIBI CBA3M IS noAktoueHus tepmuHana VeriFone VX520: GPRS (SIM-kapra),
Ethernet.
JlocTynHbli THI CBsI3M A8 nokioueHus tepmuHana VeriFone VX680: WiFi.

GPRS (SIM-kapTa). B aToM cityuae, ais iepeayn JaHHBIX UCTIONIB3YETCs KaHAIl CBSI3H
COTOBOTO ornepaTopa. B Tepmunan BcraBusiercs oosraHas SIM-kapra.

['MaBHBIM MPEUMYIIECTBOM JTAHHOTO THIIA CBSI3H SBIISETCS TO, YTO TEPMUHAI OyJeT paboTaTh B
J1000M MeCTe, /1€ JTOBUT COTOBAsI CBSA3b.

Hanpumep, y Bac oTAes B TOProBoM LEHTPE WJIM Mara3uH, KyJia IpOBOJHON UHTEPHET
MIPOBOAUTH HEBBITOAHO, HJIN TaKasi BO3MOXKHOCTh OTCYTCTBYET.

[Tpu BbIOOpE TaHHOTO THIIA CBSI3U HEOOXOIUMO YUHUTHIBAaTh, 4TO paboTa TepMUHAIa OyaeT
3aBHCETh OT KaueCTBa CBSI3H MPEAOCTABISIEMON KOHKPETHBIM OIEPaToOpoOM, OT aBapuil WiH pador,
MPOBOJIUMBIX Yy onieparopa. Hanmuuue Bcex AesieHuid Ha IKalne ypoBHS CUTHaAIa COTOBOTO
tenedoHa U TEPMHUHAJIA - HE TIOKA3aTellb TOTO, 4TO paboTa TepMuHana 4yepe3 GPRS-kanan
KOHKPETHOTO orepaTopa OyaeT CTabuIbHOW. DTO MOXKHO BBISIBUTH TOJIBKO OIBITHBIM ITyTEM.
[Topsimok yctaHoBKH U 3aMeHbI SIM-KkapThl onucad B 1. 3.1 JaHHON UHCTPYKIIUU.

Ethernet (mpoBoaHoii mHTEpHET). B 3TOM Ciiydae, Ui iepeiauu TaHHBIX HCIOIB3YeTCs
MPOBOIHOM MHTEPHET. K TepMHUHAITY MOIKIIFOYaeTCsl KaOesb OT poyTepa/Moiema.

['MaBHBIM MPEUMYIIIECTBOM JIAHHOTO THIIA CBS3H SBIISETCS CTAOUIBLHOCTD U CKOPOCTH PAOOTHI.
[Ipu BBIOOpE MTaHHOTO THITA CBSI3M HEOOXOIUMO TIOJIBECTH KaOENIb K MECTY YCTaHOBKH
TEpPMUHAJIA, a TaK)Xe coOOUTh OaHKy mapamerpsl cetu Ethernet (Annamuueckas mim
craTudeckas agpecarus. Ecim crarnueckast — cooOuuts IP-anpec, BbIIeIeHHBIA TEPMUHAITY,
MAacKy MOJCETH U OCHOBHOM ILTIO3).

WiFi. B aTom ciydae, [uis iepeiadn JaHHBIX UCTIONb3yeTcs ceTh WiFi. ['maBHbIM
IPEUMYIIECTBOM JAHHOTO THIIA CBSI3U SIBIISIETCS €€ CTAOMIBHOCTh M OTCYTCTBUE HEOOXOTMMOCTH
IUIATUTh COTOBOMY OIIEpaTopy.



OObIYHO, TAKOW THII CBS3U UCIOIB3YETCS TaM, IJIe COTOBAsA CBA3b pabOTaeT HE CTAOMIIBHO
(HarpuMmep, TOProBasi TOUYKa HaXOJUTCS Ha LIOKOJIbHOM 3Ta)e), WIH €CTh HE00XO0MMOCTh
NEPEeHOCUTHh TEPMUHAI C MECTa Ha MECTO BHYTPH MOMEILEHUs (Hanmpumep, Kade Wik pecTopaH).
[Ipu BBIOOpE MTaHHOTO THIIA CBSI3U OYIBTE TOTOBBI COOOITUTH OaHKY mapaMmeTpbl ceT WiFi: ums
CeTH, MapoJb (ecnu ecth), mpotokon mmdposanus (WEP, WPA nwin WPA?2).

Ecnu no xakoif-m100 mpuyrHe y Bac BO3HUKIIA HEOOXOJUMOCTh CMEHHUTD THII CBSI3H - COOOILIUTE
00 3TOM I10 KOHTAKTaM, yKa3aHHBIM B KOHIIE TaHHOW WHCTPYKIIHH.

3.1 YcranoBka u 3amena S M -kaptbi

Ilepen ycranoBkoii nnu 3ameHoi SIM-KkapThl, TepMUHAI TOJIKEH OBITh BHIKIIOUEH U3
anekTpoceTu 220V!
BospMute TepMuHai B pyKy ThUIBHOM CTOPOHOM BBEPX, U CIEAYNTE MHCTPYKLUU HUXKE:

1. Haxxmute Ha yka3aHHOE CTPEIKOMN 2. YyTh CIBUHBTE METAIIINYECKUH JIepiKaTENb
MECTO C TOPLA KPBIIIKH, U OTHOBPEMEHHO BIIPaBO
MIOJHUMUTE €€ BEPX



3. IlogHumuTe AepxKaTeilb U YCTAHOBUTE 4. Omycrute AepKareiab BHU3 U UyTh
B Hero SIM-kapty CIABUHBTE BJIEBO. Y CTAHOBUTE 0OpPaTHO
KPBIIIIKY.

Pucynok 2. Ycranoska SIM-kapThl B TepMHUHAI

4. 3arpy3ka pyJioHa Oymaru

TepMuHan UMeeT BCTPOCHHBIN TepMonpuHTED. 1 mpuHTEpa UCTIONIB3YETCS PYJIOH
TepMoOyMaru mupuHoi 57 MM u tuamerpoM 38 mm. [Ipumepno 3a 50 cM 10 KOHIIA pyJIOHA, TIO
Kparo OyMaru HaHeceHa IIBEeTHasi UHIMKAaTOpHas JIMHUSI, 03HAYAIOIasl, UYTO OyMazd CKOpo
3AKOHYUMCAL.

VYcraHoBKa pysoHa Oymaru:
UToObI OTKPBITH KPBILIKY OTCEKa JJIs1 OyMart, OCTOPO’KHO HAXKMUTE HA YEPHYIO KJIABUIILY 110
HaIpaBJICHUIO YKa3aHHOM Ha Hel cTpenku (PucyHok 3).

Pucynok 3. OTKpbITHE KPBIILIKKA OTCEKa 7151 OyMaru



W3BiekuTe pyaoH ocTaBuielics Oymar.

Bo3smMuTe HOBBIN pyJIOH Tak, 4TOOBI OyMara pa3MaThIBalIach C HUMCHel YacT PyJIOHa.
OnyctuTe pyJioH B JIOTOK MPUHTEPA, U MOTSIHUTE OyMary, 9To0bI €€ Kpaid BBIIIET U3 JIOTKA
npuHrepa (PucyHok 4)

Pucynok 4. 3arpy3ska pyJjioHa B JOTOK IIpUHTEpA

3aKkpoiTe KPBIIKY OTceKa s Oymaru. J{Jist 3Toro ocTopoKHO HAXKMHTE Ha KPBIIIKY, TTOKa OHA
He 3amenkaercs. [Ipu 3Tom HeOOIBIION y4acTOK OyMaru JIOJKEH BBIXOJIUTH U3-TI0]T KPBIIIKH
MpUHTEPA.

5. BriarveHne/BbIKJIIOYEeHHE TEPMUHAIA

Ilepen nHawamoM paboOThHI, HEOOXOIUMO YOEIWTHCS B HaIMYUU OyMaru B IPHHTEPE
TepMHUHAaJa.

s BruroueHus nmutanus Ha Ttepmunane VeriFone VX520, HE0OX0AMMO MOIKITIOYHUTH
TepMHHan K anekTpocetr 220V, W N0OXKIaThbCs MEpexoja TEPMHUHAIA B PEKUM OKUIAHUS
(Pucynok 5).

Jlist BKJTIOYEHUST MUTaHUS Ha MOOmIIbHOM TepmuHasie VeriFone VX680, HeoOxommmo

YACPIKUBATH KJIABUIITY B TEUEHHUE 5 CCKYHI U JOXKIAThCA IMEPEXOaa TCPMHUHATIA B PEKUM

oxuganms (Pucynok 5). [l oTkIItOUeHUS — yIePKUBATh KIIABHUIITY B TCUCHHUE 5 CEKYH],.

I D TERM 030327

BBEIVNTE KAPTY

28.12. 2016 14: 30: 46

Pucynok 5. Pexxum oxxuianus



6. Ucnosb30BaHne pa3jM4HbIX TUIIOB KAPT NMPHU BHINOJHEHNH
(puHAHCOBBIX onepanMin

JUig mpoBeIeHUs OllepalMHy 110 OIUIaTe Yepe3 TEPMHUHAI, HY>)KHO ONPEAEIUTH IIATEKHYIO
cucteMy OaHKOBCKOW KapThl M Haymuue yuna (PucyHok 6)

- Yunosyto kapty VISA HE0OX0a1MMO BCTaBUTh B YUM-PUIEP YUIIOM BBEPX

- Uunosyro kapty MUP HeoO6X0oauMO BCTaBUTH B YUII-PUJICP YUTIOM BBEPX

- Kapry MasterCard, Maestro u VISA 6e3 unma He0OX0IMMO MPOKATATh B PUAEPE IS
MarHUTHBIX KapT (MaruutHas mosioca 1oJikHa ObITh BHH3Y U oOpallleHa B CTOPOHY TEpPMUHAIIA).

Kapty MasterCard, Maestro ¢ unnom Takxe HE00X0AUMO MTPOKATATh B pUAEPE JUIsI MArHUTHBIX
Kapr.

hor b

Ha3saHue nnaTexHon cucTemsl

Pucynok 6. Kapra

/. DyHKIMOHAJbHOE HA3HAYEHHEe TEPMHUHAJIA

[Ipunoxkenue, 3arpyxaemMoe B TEPMHHAJ, B 3aBUCHUMOCTH OT IapaMETpPOB HACTPOWKH,
IIO3BOJISIET BBINOJIHATH CIENyIOIME (PUHAHCOBBIE U aIMUHUCTPATUBHBIE ONEPALIUN:

DuHaHCOBbIE ONlEPALMH! AJIMMHHCTPATHBHbIE ONlePALNHU:

Jlist nocTyma K onepauusm, NpoBEIUTe Jlig noctyna K onepauusaM HaxmuTe kiasuiry F1
KapTOW 4epe3 MarHUTHBIN CUNTHIBATEIb WIIH B PEIKMME OKUIAHMs TepMHUHAIIA
BCTaBbTE KAPTy B YUII-PUAEP

1. BiiokupoBKa TepMHHAJA (HE UCIIOIB3YETCS )
2. Konus yeka

1. Ilocnenuuii yex

2. Yek o HOMEpY
3. OTuernl

1. Kparkuii

2. [TonnbIit
1. OnnaTta ToBapa

4. Ciy:keOHBIE onIepanuu
2. OTMeHa omnepanuu Caryxebbie onepan
1. CBepka uToron

2. 3arpy3ka Kiouen
1. 3arpy3ka kiouei
3. IIpoBepka cBsA3H
5. [IapameTpnl (HE UCTIOIB3YETCS)
1. 3arpy3ka napameTpoB (HE UCIIOJIb3YETCS])
2. Beirpy3ka nmapameTpoB (HE UCTIOJIb3YETCs )




3. Iledyats mapaMeTpoB (HE UCIIOJIB3YETCS)

IIpumeyanue:

1. Tlocnme BbeIMoONHEHHWS (UHAHCOBOW WM AJMUHUCTPATUBHON OMEpalud MporpaMma
BO3BPAILAETCS B PEKUM O0XKHIAHHUS.
2. Jlna moctyma B MEHIO aJIMUHUCTPATHBHBIX oreparuii (PucyHok 7) HEOOXOIUMO Ha)KaTh

kiapuiy Fl1

3. [nst ObICTpOTro BEIOOPA HYKHOTO ITYHKTa, MO>KHO HaXaTh IIU(PY, COOTBETCTBYIOIIYIO STOMY

IIYHKTY.

4. TepMuHaN NEPEXOUT B PEKUM OKUIAHUS U3 JIIOOOTO MYHKTAa MEHIO C MTOMOUIBIO HAXKaTHS

WM 110 UCTEYEHUH 1 MUHYTBI.

5. B c¢BsA3U ¢ MOCTOSIHHBIM

OOHOBJICHHEM W MOIU(UKAIMEH MPOrpaMMHOTO OOecredeHus

TEPMHUHAJIOB, BO3MOXHBI PACXOXIACHUSA B Pa3JIMYHBIX ITYHKTaXx MCHIO TCpMUHAIa U 3TOM

UHCTPYKIUU.

UNI POS 2.0

1 BJIOKVIPOBKA TEPM.
KOIVA UEKA

OTUETH

CJIYXEB. ONEPALVY
IAPAMETPH |

a b whN

PucyHok 7. AIMUHUCTPATUBHBIE OlIEpALIU

8. BoinosiHeHne GUHAHCOBBIX ONEePalNi

DUHAHCOBBIE ONEePALMU:

OIIJIATA TOBAPA Onepanust omgaTel TOBapa WIM YCIyT BJIAaAENbLEM KapThl,
OJIOKHMpYIONIasi COOTBETCTBYIONIYI0 CyMMY Ha cCYeTe BIajelblla
JUISI TTIOCJIETYIOIIEr0 CIUCAHMS;

OTMEHA OINEPAIIUN | Omepanusi NpOU3BOAUT HEMEIJICHHYIO pPa30JOKUPOBKY paHee

3a0JIOKUPOBaHHBIX CPEACTB Ha KAPTOYHOM CYETE KIHEHTa I10
paHee  mpoBeneHHON — omepauuu.  Onepauust — «OTmeHa»
BBINOJIHAETCSI TOJIBKO JI0 MpoBeIeHHsI onepauu «CBepKa UTOTOB».

OIIEPALIUA «BO3BPAT TOBAPA» ocymecTB/fieTCS TOJbKO IO 3asiBJEHHIO
coruacHo Ilpuiaoxenus Nel k HacTosimeir MHCTpyKIMu.

s npoBeeHus1 (PMHAHCOBOM ONEPALMHU, B 3aBUCHMOCTH OT THIIA KAPTHI, IPOBEAUTE
KApPTOYKO#l KJIHEHTAa Yepe3 MArHUTHBIN CYUThIBATE/Ib, TH00 BCTaBbTE KAPTYy B YHII-pUAEP
(moxpoOHee 0 THIAX KAPT CM. I1. 6), a 3aTeM M3 MPEATO0KEHHOTO CIIMCKA ONepanuii BbIoepuTe
HeoOxoaumyIo onepauuio (Pucynok 8).

[lepemerienue Mo CHUCKy JOO0r0 MEHIO TEPMHHATIA TPOU3BOIUTCS (YHKIMOHATHLHBIMHU
kinaBumamu F1-F4. (F1 u F4 — nepemMenienne BBEpX U BHU3 1O CIUCKY COOTBETCTBEHHO, F3 u F4
— MepeMeIIeHUE B Haualo MM KOHEIl CIIMCKa COOTBETCTBEHHO). JIJ1sl MOATBEp K I€HUS BEIOPAaHHOM

OTIepaI HAKMHTE = , IU1 BBIXOJ1a U3 MEHIO HAKMUTE
Omnepanueit no ymosuanuto Beeraa sisnsercs «OIIJIATA TOBAPA».




BHBOP OIIEPALUN

1 OIJIATA TOBAPA
' 2 OTMEHA OIIEPALNY

Pucynok 8. Mento BeiOopa (prHaHCOBOI oneparuu



®unancosas onepauus — OIIJIATA TOBAPA

BEHEOP OITEPAIINNA
1 OIJIATA TOBAPA

2 OTMEHA OIEPAIUM

OILJIATA TOBAPA

BBEIVNTE CYMMY
0. 00 RUB

OILJIATA TOBAPA

BBEINTE IIMH

OIIJIATA TOBAPA

4272 XXXK XXXX XXXX
CPOK IENCTBUS 01/ 19

HET A

ITocme BwIOOpa omepanuu «OITNIATA TOBAPA», npu
NOMOIIM  al(aBUTHO-UU(POBON  KJIABUATYpPHl  BBEIUTE
Heo0XxoanMyto cymmy. /171 BBoJa KOIIEEK HAXKMUTE KIIaBUIITY
(%) u BBegHMTE KOMMUYECTBO Komeek. Onepanmuu Ha CyMMy
MeHbIIIe, YeM OAH Py0Jib Hel0NyCTHMBI.

Koppekuust BBOIMMOIl CyMMBI INPOMU3BOAUTCS KJIABUIIEH

& oce BBOJ/Ia CYMMBbI Ha)KMHUTE E2
Ecnm npu o6cnyxuBanuu kapthl HeoOxoaum BBoal PIN-koxa,
TO TIOCJIE BBO/Ia HEOOXOAUMOM CYMMbI TEPMHHAJI COOOIIUT O
Heooxomumoct BBecT PIN-xox. Omeparop mnepemaer
kinenty BHemHWM PIN-mag mns BBoma PIN-koma. Ecnm
ucnosb3yercs BcrpoeHHbid PIN-niaz, To qy1s BBoga PIN-koza,
KJIMeHTy nepenaercs tepMmuHai. Kiment Bogutr PIN-kon n

Ha)XHUMaeT JUTSI TIOATBEPKACHHUS.

[TosiBnsieTcst OKHO TpoBepKU KapThl. CBepbTE HOMEP KapThl U
CpPOK JIeHicTBUS, 0TOOpakaeMble Ha TEPMHUHAJIE C JAHHBIMH Ha
kapte. Eciii 5Tu gaHHBIe HE COBMAAIOT, TO KapTa MOJICKHUT
u3bATHIO (0OpatuTech K «MHCTpYKIIMM 711 IPEANPUSITHI O
Mepax 0e30MacHOCTH MPH MPEICTABICHUH 00CITY>KUBAHUS 10
OaHKOBCKUM KapTaM».)

Haxwmure JUTSL TIOATBEPIKIICHUS OTICPAITIH.

[Tocme 3TOrOo MPOUCXOAWT YCTAHOBJICHHE COCIUHEHUS C
0aHKOM W Ha dKpaHe TePMHUHAJIA OTOOpaKaeTCS caM Mpolece
COCTUHECHHUS:

- YCTaHOBKa COEIMHEHUS

- 0OMEH JTaHHBIMHU.

Bpewms oOmeHa nanabIMEU ¢ 6aHKOM 3aHUMaeT OT 3 110 40 cekyH T
B 3aBHCHUMOCTH OT KaHaja CBSI3H.

[Tocne ycmeniHoro 3aBepIICHHs ONEpaluu, Ha TepMHUHAIe
oyner ykazano - «OIIEPALIMS OAOBPEHA. TIEUATH
UEKA» W aBTOMaTMYe€CKM HAYHET I€4YaTaTbCsl MEPBbIN

sK3eMILIsAp ueka. HeoOXoammo oTopBaTh Y€K M HaXKAaTh =
JUIS TIe4aTh BTOPOTO SK3EMILISpA YeKa.

Ecin omepaumusi OTKJIOHEHA, TO HA JKPaH BBIBOJAUTCS
cooomenue «OIIEPAIINSA OTK/IOHEHA», a Ha
€¢IMHCTBEHHOM JK3eMILIApe 4Yeka OyaeT YKa3aHO
«OINEPAIIUA HE BBIIIOJTHEHA» u yka3zan Kojx
0TBETA, M0 KOTOPOMY MO’KHO BbISICHUTH IPUYHHY 0TKA3a.
Koabl oTBeTa HaxoasiTes B . 12 JaHHOM MHCTPYKIMH.




®unancosas onepanus —- OTMEHA OITEPALIUU

Omneparus «OTMeHa omepanmuy» BbInoJHsgeTcs Toabko J1O
3AKPBITUA CMCHBI KAaCCHpa W BBIIOJHCHHIA OIcpalnn
1 OIJIATA TOBAPA «CBEPKA UTOT'OB»!

2 OTMEHA OIEPALJ Mocne BoiGopa omepaunn «OTMEHA OITEPALIUM»,
HEOO0XO/MMO BBECTH HOMEp uYeKa OTMEHIEMOI Omeparu.

BEHEOP OIIEPALNN

[TonTBepauTe BBOI HOMEpPA YeKa, HAKATHEM &
‘ TepmuHanm HaxOAWT BBHIOPAHHYIO ONEpaIlMi0O B CBOeH Oasze
JaHHBIX ¥ BBIBOOUT WHpoOpManuioo Ha HKpaH. J[lanee

OTMEHA OIIEPALIVN HCO6XOI[I/IMO IMOATBEPANUTh OTMCHY HaAXXKaTUEM .

[TosiBnsieTcst OKHO TpoBepKU KapThl. CBepbTE HOMEP KapThl U
CPOK JIelicTBUS, 0TOOpakaeMble Ha TEpMHUHAJIE C JAHHBIMH Ha
kapte. Eciu 5Tu gaHHBIe HE COBMAIAIOT, TO KapTa MOJICKHUT
n3bATHIO (0OpatuTech K «MHCTpYKIIMM 711 IPEANPUSITHI O
Mepax 0e30MacHOCTH MPH MPEICTABICHUN 00CITY>KUBAHUS 10
OaHKOBCKUM KapTaM».)

BBEIVTE HOMEP UEKA

Haxxmute JUISL TIOATBEPKIACHHUS OTIEPALUU.

OTMEHA OIIEPAIINN Ilocae »Toro MNpOUCXOAUT YCTAHOBJIICHUC COCAWHCHUA C

BHIIOJIHUTE OTMERHY OaHKOM W Ha 9KpaHe€ TECPMUHATIA 0T06pa>I(aCTC5[ cam Tporecc
OIEPALIMM HA CYMMY COCIUHECHUS:
100. 00 RUB? - YCTaHOBKa COeIUHEHUS

- 0OM€eH JaHHBIMU.

Bpewms oOmeHa nanHbIMEU ¢ 6aHKOM 3aHUMaeT OT 3 110 40 cekyH T
B 3aBHCHMOCTH OT KaHaja CBSI3H.

[Tocne ycmemrHOTO 3aBEpIICHUS ONMEPalMy Ha TEPMHHAJC

oyner ykazano - «OIIEPALIMSA OAOBPEHA. TIEUATH

YUEKA» W aBTOMaTMYe€CKM HAYHET I€4YaTaTbCsl MEPBbIN

HET IA

4272 XXXX XXXX XXXX sK3eMIUIsIp yeka. Heo0XoanMo oTopBaTh 4eK U HaXaTh =/
CPOK IEMCTBMA 01/ 19 JUI [Ie4aTh BTOPOTO 3K3EMILISAPA YeKa.

[locne ycmemHoOro 3aBepllieHHUs OINEpalud JICHEKHbIE
cpeactBa, paHee 3a0JOKMpOBaHHBIE IO  OIEpALHUH,
MI'HOBEHHO CTaHOBSTCS JOCTYIIHBI IEPXKATENI0 KapThl.

HET A

O. BoinoJyiHeHNe AIMUHUCTPATHBHBIX ONlePalNid

Jlis BXosa B MEHIO aJIMMHHMCTPATHBHBIX OMNEpAlUi ONepaTop B peKUMe OKHIAHHSA
(Pucynok 5) nomxeH Haxarh Ha kiaBuiry Fl, a 3aTeM U3 IpeIOKEHHOIO CIMCKa OIepanui
BbIOpaTh HEOOX0AUMYIO oneparuio (PucyHox 9).

[lepemerienue Mo CHUCKy J0O0r0 MEHIO TEPMHUHANIA TPOU3BOIUTCS (YHKIMOHATIHLHBIMHU
kinaBumamu F1-F4. (F1 u F4 — nepemMenienre BBEpX U BHU3 MO CIUCKY COOTBETCTBEHHO, F3 u F4
— MepeMeIIeHUE B Haualo MM KOHEIl CIIMCKa COOTBETCTBEHHO). J{J1sl MOATBEpKI€HUS BHIOpAaHHOM

onepanvi HAXXKMHUTEC ﬂ , JJIs1 BBIXOJa U3 MEHIO HAXXMHUTEC



UNI POS 2.0

BJIOKVIPOBKA TEPM.
2 KOIMA UEKA
3 OTUYETH
4 CIIYXEB. OIIEPALIUN
5 TIAPAMETPH

PucyHnok 9. AIMUHUCTPAaTUBHBIE OlIEpALIU

AnmvmunuctparusHas onepauus — KOS YEKA

JlanHass omepanusi TMO3BOJISIET pacleyaTaTh KOMUIO dYeKa
UNI PCS 2.0 (MHAHCOBOW Omepaliy, BEIOJHEHHON B TEYCHHUE TEKYIIETO

1 BJIOKMPOBKA TEPM. ONCPALMOHHOTO JIHA.

2 KOIMS UEKA

CymiecTByeT /iBa crioco0a nevyaTy KO YeKa:

3 OTUETH
4 CJYXEB. OIEPALA | 1. MOCJIETHMIA YEK
S MAPAMETPH ‘ ITeuaraeT yex nociaeaHel GUHAHCOBON TPAH3AKLIUY.

2. YEK I10 HOMEPY

KOIIVIST UEKA [To3BonsieT HaneyaTaTh KOMUIO JI000T0 (PUHAHCOBOTO YeKa B

1 TOCHEIHM YEK TeKymeM aHe. Jlyis BBIOJHEHHS ONeparuu HeoOXO0IUMO

R e o BBECTH HOMep 4eka. Homep deka MOXKHO y3HATh M3 JICHTHI
nojiHoro otyera (MmeHo «OTUETEI»).

[Tocne 3akpeiTus AHA, 0a3a TEPMHUHATIA OUUIIIACTCS, U IeYaTh

KOTHHU YeKa 00JIble He BO3MOXKHA.

KOIIMA YEKA

BBEIVTE HOMEP UEKA




AnmvmunuctparusHas onepauus - OTUETbDI

UNI PCS 2.0

1 BJIOKMPOBKA TEPM.
2 KOINS UEKA
4 CJIYXEB. OIIEPALIN
5 TIAPAMETPH

BEHEBEOP OTUETA

1 KPATKUMN
2 TIOJIHHM

TepMI/IHaJ'I IMMO3BOJIACT pacri€dyaTaThb JABa TUIIA OTUCTOB!:

1. KPATKUH OTYET

Omnepanusi BHIBOAUT UTOTOBBIM Y€K, COACPKALIUNA UTOTOBBIE
CyMMBI TIO OTEpalHsIM COBEPIICHHBIM B  TEKYIIEM
¢dunaHCcOBOM fHE. OTYET MOXKET MMeYaTaThCsl HECKOJIBKO pas,
mo HeoOxomumoctu. [locnme  BBIMOSHEHUS — OmMEparuu
«CBEPKA UTOI'OB» Bce nanHble AJist OTYETa YIAISIOTCS.

2. IOJIHBI OTYET

Omneparusi BBIBOIUT JIGHTY C TEPEYHEM BCEX YCTEIIHBIX
olepanuii, BHIOJHEHHBIX B TEKyLIeM (PMHAHCOBOM JIHE, C
yKa3aHUEM MOAPOOHBIX TaHHBIX ATHX OIepaluii (HoMep 4eKa,
JiaTa, BpeMsi, HOMEp KapThl, CyMMa U T.J1.).

OTyeT  MOXET  Medararbcsli  HECKOJIbKO  pa3, [0
Heooxomumoctu. [locie BeimonHeHus onepanun «CBEPKA
NTOI'OB» Bce nanHble AJisl OTYETA YIAAISIOTCS.

Anmvmunnctparustas onepauus — CJIVKEBHBIE OIIEPAIIUNA

UNI POS 2.0

1 BJIOKVMPOBKA TEPM.
2 KOIOUA UYEKA
3 OTUETH

4 CIYXEB. OIEPALIMA

5 TIAPAMETPH

CJIYXEBHHE OIIEPALINN

1 CBEPKA KTOT'OB
2 BATPY3KA KJIOUEN
3 [IPOBEPKA CBA3U

[Tyaktr «CnyxeOHBIE Oomeparuu» COoJep)KaT OMepaluu s
3aBEPILCHMS] CMEHBI Kaccupa.

1. BAKPBITHUE JIHS (CBEPKA UTOI'OB)

Onepanus TpPOU3BOAUT CBEPKY JAHHBIX MO MPOBEICHHBIM
orepanusM B TEPMUHAJIE U OINEpalHUsM, IOTYyYEHHBIM
MPOIIECCHHTOBBIM  IIEHTPOM 0aHKa, H OYHWIaeT 0Oazy
TEpMUHAJIA.

IIpu Bbimmonnennu onepamuun «CBEPKA  HUTOI'OB»
TEpMUHAJI CBepsieT (PMHAHCOBBIC JaHHBIE B CBOEH 0a3e U B
MIPOLIECCUHTOBOM IIeHTpe OaHKa U BbIAAeT pe3yjibTaT Ha
neuaTh. B citydae, ecnu 3T JaHHBIE COBIIANHU, HA YeKe OyaeT
ykazano «MTOI'M COBIIAJIM». B npoTuBHOM ciydae Ha
yeke Oyner ykazano «HECOBITAJIEHUE UTOI'OB».
[Tocne 3aBepmenust onepannun «CBEPKA UTOI'OB» 6a3a
tepmuHana ouunjaercd, u BCA OHUHAHCOBASA
NH®OPMAILIUA U3 TEPMHUHAJIA YJIAJISAETCH!
[Tocne 3akpeITUS THS HEBO3MOXHO MPOCMOTPETh KaKne-Tuo0
OTYeThl, HaleyaraTb KOMHIO 4YeKa M TOJYyYUTh JOCTYH K
110601 PpuHaHCOBOI MH(pOpPMALNY 32 TEKYIIIUNA ACHb.

2. 3ATPY3KA KJIIOYEN

Omnepanyst NTPOU3BOAUT 3arpy3ky paboyMx KIo4Yeld B
TEPMUHAJI W3 TIPOIIECCHHTOBOTO IleHTpa OaHKa. JlaHHYIO
OTIEpaLMI0 MOKHO HCIOJB30BAaTh TaKXKe M JUIS MPOBEPKH
CBSI3H ¢ OAaHKOM.

Omnepanuio ~ HEOOXOIMMO  BBINOJHATH B Cllyyae
BO3HHUKHOBEHHUS OMHUOKU ¢ KofoM 898 wiu 1o TpedoBaHHUIO
TepPMHHAJIA.




3. IPOBEPKA CBs3U
Onepanys Npou3BOIUT MPOBEPKY HATUYUS CBS3U C OAHKOM.

AnmvunuctparuBabie onepaun — BJIOKUPOBKA TEPMUHAJUIA, TAPAMETPBI

UNI PCS 2.0
BJIOKVPOBKA
2 KOIVA YEKA

3 OTUETH |
4

5

TEPM.

CJIYXEB. OIIEPALIINN
[TAPAMETPH

I[aHHBIe oncpanr HE UCITOJIb3YIOTCA.

B cnyudae cimy4aiiHON GJIOKMPOBKM TEpMHHANA, HEOOXOAUMO

HaxxaTh F1, monreepauts BeiOop KACCHPa HaxkaTrem
, TIOCIIe 3TOr0 TEepMHHAJl BOWJIET B MEHIO Kaccupa u3

KOTOPOIro MOKHO BBINTH Ha)KaTHEM

10. PexomeHaanum 1o McnoJib30BAaHMI0 TEPMHUHAJIA

1. Ecniu neHb He ObLIT 3aKpHIT BOBPEMS, HYXKHO 3aKpbITh JIEHb B Hayaje CIIEIYIOIIEro

pabouero JHsI.

2. Ecnu ToproBas Touka paboTaeT KpyriioCyTOYHO, CBEPKY UTOTOB HYKHO NMPOU3BOAUTH

1o 23:00 (Bpems ExaTepunOypr).

3. Eciu TepMuHAN BbIAQJT OTKAa3 B BBIMOJHEHUU Olepannu, a kiueHty npunuia CMC o
CIHMCAaHUU JIHeT, HEeoO0XOAMMO elle pa3 MOBTOpUTH oruiary. HoBas omepamusi OTMEHHT
MPEbIIYIIYI0 HEKOPPEKTHYIO OIepalnuio, U KIueHTy npuiaer SMS o Bo3BpaTe ACHEKHBIX

CPEICTB.




11. Bo3MoO:KHbIE HEMCITPABHOCTH TEPMHUHAJIA U CIIOCOOBI UX

yCTpaHeHUs

Buumanmne! Ilpexne, yeM oOpamaTscsi B 0aHK 110 MOBOY HEMOJIAJ0K C TEPMHHAJIOM,
MOKAJNYHCTA, 03HAKOMbTECHh ¢ HH(pOpPMAaLUeil HIKe.

Bo3Mmo:xkHas
HEMCNPABHOCTH

Cnoco0 ycrpanenust

TepMunan He neyaTaer
YeK.

VY6enutbcs B HAMUUUU OyMaru B MPHUHTEpE, OTKIIOYUTH MUTaHHE
TepMUHaja Ha | MUHYTY ¥ CHOBA BKJIIOUHUTb.

Tepmunan pabotaet mo
GPRS (SIM-kapra). He
yAaeTCs BBITIOJHUTD
OTIepaIuio - TepMHUHAI
coo0mIaeT 00 OTCYTCTBUU
CBSI3M - Ha dKpaHe
JUTUTEIIbHOE BPEMS
BBICBCUMBAETCS
cooO1enne “YcraHoBKa
COEIMHEHHS, a 3aTEM
“Ommbka yCTaHOBKHU
COCIUHCHHS .

1. OTknoYdTh TNHUTAHWE TEpMHHATa HAa | MHUHYTY M CHOBa
BKJIFOUUTD.

2. Y0enuThCsd B HAJIWYUU JEHEXHBIX cpeactB Ha SIM-kapre.
[TpoBepuths Oamanc MoxxHO BcTaBuB SIM-kapTy U3 TepMHHaNa B
TenedoH. (MopsAIoK u3BIeueHUs/ycTaHOBKH SIM-KkapThl onucaH B
11.3.1 1aHHOM MHCTPYKLIHH).

Tepmunan pabotaet mo
GPRS (SIM-kapra).
Onepanuu Ha TepMHUHAIE
BBITIOJTHSIOTCSL OUY€Hb
JI0JITO ¥ HE C IEPBOTO
pa3a — Ha DKpaHe
JUTUTEIbHOE BpeMsI
BBICBEUHMBACTCS
cooO1enne “YcraHoBKa
coequHenus”’, “O6MeH
IAaHHLIMHU , a 3aTEM,
oriepariys mpepbIBaeTCs
cooO1ennem “Ommdka
YCTAaHOBKH COEAMHEHHUS .

[IpobGnema cBsi3aHa ¢ HEYCTOWYHMBOW pabOTON MHTEPHETA B MECTE
YCTaHOBKH TepMHuHana. Taxke, mpodiieMa MOKET OBITh CBSI3aHA C
aBapuedl winu paboTamu, NMPOBOJAMMBIMH Yy omeparopa. Hammume
BCEX JICJICHWI Ha IIKaJie YPOBHS CUTHANA COTOBOTrO TenedoHa u
TepMHUHAaJA - He TT0Ka3aTelb TOT0, YTO paboTa TepMuHaiia uepe3 3G-
KaHaJl KOHKPETHOTO oreparopa OyneT CTaOWIbHOW. DTO MOXKHO
BBISIBUTH TOJIbKO ONBITHBIM myTeM. [lompoOyiite BcTaButh SIM-
KapTy JIPyroro orneparopa, ¥ MpoBEPUTH padOTy TEpMUHAIA HA HEH.
[Topsimok yctaHOBKM U 3aMeHbI SIM-kapThl onucad B 1. 3.1 1aHHOM
WHCTPYKIIUH.

Tepmunan pabotaet mo
Ethernet. He ynaercs
BBITIOJIHUTH OTIEPAITHIO -
TEepMUHAII coo0IIaeT 00
OTCYTCTBHH CBSI3H - Ha
JKpaHe JTUTEIHLHOE
BpEMsI BEICBEUMBACTCS
coobmeHue “YcraHoBKa
coeIMHEHUd’, a 3aTeEM
“Ommnbka ycTaHOBKH
coenuHeHus’”’.

1. OTknoudTh TNUTAHWE TEpMHHAIa HAa | MHUHYTY M CHOBa
BKJIIFOYUTD.

2. Y0enuThcs B HATMYUM MHTEPHETA B IWHUU. [lepe3arpy3uthb
KOMMYHHKAITMOHHOE 000pyI0BaHUE (MOJIEM, POYTED,
KOMMYTaTOp).

[IpoBepuTh HajgMuMe CBSI3M MOXKHO BBINOJIHHUB  OMEPAIUIO
3AIPY3KA KJIFOUEM (F1 > Ciyxe6GHble ONEparun) WA
BeimoytHUB omnepanuio [IPOBEPKA CBS3U (F1 > CnyxeOHble
OTEpaLINH).




Tepmunan pabotaet mo
WiFi. He ynaercs
BBITTOJIHUTH OTIEPAITHIO -
TEepMUHAJI co00IIaeT 00
OTCYTCTBHH CBSI3H - Ha
JKpaHe ITUTEIHLHOE
BpEeMsI BEICBEUMBACTCS
coobmeHue “YcraHoBKa
COETUHEHU , a 3aTEM
“Ommnbka ycTaHOBKH
coenuHeHus’”’.

1. OTknoudTh TNUTAHWE TEpMHHATa HAa | MHUHYTY M CHOBa
BKJIIHOYUTD.

2. Yoenuthcs B Hanmnuuu uHTepHETa B cetn WiFi. [lepezarpy3uts
KOMMYHHKAITMOHHOE 000pyI0BaHUE (MOJIEM, POYTED,
KOMMYTaTOp).

[IpoBepuTh HamMuMe CBSI3M MOXKHO BBINOJIHHUB  OMEPAIUIO
3AIPY3KA KIIFOUEN (Menio CryxeGHblE OIEpaluy) WX
BeimoytHUB onepanuio [IPOBEPKA CBA3U (mento CiyxeOHbIE
OTEepALINH).

Ha skpane TepmuHana
MMOSIBUJIOCH COOOIIIEHHE:
TAMPER

ENTER PASSWORD

Coo0muTe 06 3TOM MO KOHTAKTaM, YKa3aHHBIM B KOHIIE JaHHOM
HHCTPYKIIHH.

Ha skpane Tepmunana
MMOSIBUJIOCH COOOIIIEHHE:
“B TepMuHane ‘XXXXxx’
orcyrctByeT ‘TPMK’
KJII0Y B stueiike ‘0’7

A Ha 4yeke HaIHuCaHO:
“OTCYTCTBYIOT KJIFOUH
JUIS TEpPMHUHATIA
XXXXXX:

TAMK B sueiike 17

Coo0muTe 06 3TOM MO KOHTAKTaM, YKa3aHHBIM B KOHIIE TaHHOM
HHCTPYKIIHH.

Ha Buemnem PIN-nage
MMOSIBUJIOCH COOOIIIEHUE:
TAMPERED DEVICE

Coo0muTe 06 3TOM MO KOHTAaKTaM, yKa3aHHBIM B KOHIIE TaHHOM
HHCTPYKIIHH.

001 - YcrenHoe BBIIIOJIHEHUE

12. Koabl oTBeTa TEPMHUHAJIA

051 - Hctek cpok AeHCTBHUSA KAPTHI

050/ 052 - Kapra 3a610KupoBaHa

055 - JlanHast TpaH3aKIKUs HE pa3pelieHa BiIajesblly KapThl 0aHKOM U3/1aTelIeM
056 - /lanHast TpaH3aKLIUs HE MOJICP)KUBACTCS OAHKOM M3JaTeNIeM KapThl

058 - Kapra He akTHBHpOBaHa

059 - Kapra He aktuBupoBana (Restricted card)
074 - He nocTurHyTa KOHEUHast TOUKa COeAMHEHHS (TIOMPOOYHTE MOBTOPUTH OMEPAIIHIO Yepe3 HEKOTOPOe

BpeMsl)

076 - HemocTatouHo CpelCTB Ha KapTe

095 - OTka3 Mo NpUYUHE JOCTHKCHHUS JINMHUTA HAa CHATHE HATTMYHBIX
101 - Heo0x0auMo CBSA3aThCS C OAHKOM-U3aTeNIeM KapThl.

201 - BeieH HEBEPHBII MUH-KO.

205 - HekoppekTHast cyMMa

800 - Omnbka popmaTa JaHHBIX KapTHI
801 - INocTymieHre HENOAHON HHPOPMAIIMK OT TEPMHUHAJIA Ha XOCT OaHKa
811 — Her oTBeTa aBTOpHM3aTOpa OaHKAa-U3AATENs KapThl (MONPOOYHTE MOBTOPHTH OIEPAIUI0 depe3

HEKOTOpOE BpeMs)

898 - Ommbka kmovelt mudposanus (00paTUTECh IO KOHTAKTaM B KOHIIE AaHHOW MHCTpyKIIMN)
909 - Kapra umeer craryc "yrepsHa" win "ykpajacHa"
--- - He ymanoch ycTaHOBHUTH COeUHEHUE ¢ OAaHKOM (TIPOBEPHTE KaHaJ CBSI3M M MOMPOOYHTE MOBTOPUTH

OTIEPALINIO)




